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12 December 2022 
 
 
To whom it may concern 

 
 
Aaron Munro and Retail Project Management have been providing project management, building and 
construction and maintenance services to True Alliance for the past 12 years. 
 
True Alliance was established in 1982 and is now one of the largest retailers, distributors and licensees of 
premium accessories, fashion, sports and outdoor brands in the Australian and New Zealand markets.  True 
Alliance distributes brands such as The North Face, Lacoste and Speedo, amongst others. 
 
Aaron and RPM have been reliable and consistent partners in delivering many retail flagship and outlet stores, 
most recently the brand new The North Face Onehunga factory outlet.  We have found Aaron to consistently 
deliver projects in full, on time and on budget.  In circumstances where issues arise on site, Aaron has taken a 
very pragmatic approach to rectifying issues with minimal fuss and in a cost-effective manner. 
 
 
 
Yours sincerely 
 
 
 
Jason Hendler 
Group Commercial and Compliance Manager 
True Alliance Pty Ltd


